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Chairman 

October 17, 2014 

Subcommittee on Communications and Technology 
Committee on Energy and Commerce 
U.S. House of Representatives 
2125 Rayburn House Office Building 
Washington, DC 20515 

The Honorable Tim Murphy 
Chairman 
Subcommittee on Oversight and Investigations 
Committee on Energy and Commerce 
U.S. House of Representatives 
2125 Rayburn House Office Building 
Washington, DC 205 15 

Dear Chairman Walden and Chaim1an Murphy: 

Th.is letter and the attached materials provide an updated response to your June 4, 20 I 4 
request for data related to the Federal Communications Conunission's current workload and 
related operations. Question six in your June 4•h letter requested that the Commission provide 
updates on questions one through five, quarterly for the remainder of my chaim1anship. 

My original response dated June 30, 20 14 included infom1ation about items pending at 
the Commission as of May I. 2014. as per the instructions in your June 4•h letter. The attached 
materials provide an update as of September 30, 2014, or three months past the previous letter 
date. Going forward , the Commission will provide your staff with data collected at three month 
intervals on the following l 5'h day of the month. 

Since our June 30'11 response, the Commission has made significant progress in 
eliminating pending items. As the answer to question 1 notes, the total volume of items pending 
at the FCC for more than six months has dropped by more than one-third since May I 51

• The 
efforts of the Commission's Wireless Telecommunications Bureau to resolve pending 
appl.ications as well as the efforts of the Enforcement Bureau to resolve pending investigations 
played major roles in this improvement. ln addiLion, the Consumer and Governmental Affairs 
Bureau, working with all Bureaus and Offices, has closed over 760 dockets and has sought 
comment on another 750 dockets that appear to be eligible for closing by the end of Lhe year. 
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The recent blog post1 authored by the FCC's special counsel in charge of reform, Diane 
Cornell, provides additional information about the Commission's backlog reduction efforts. 

I look forward to continuing to work with you and to provide quarterly updates on the 
Commission's progress in eliminating and preventing backlogs. 

Enclosures 

cc: The Honorable Anna G. Eshoo 
Ranking Member 

~heeler 

Subcomminee on Commu1\ications and Technology 
Commitiee on Energy and Commerce 

The Honorable Diana DeGene 
Ranking Member 
Subcomminee on Oversight and Investigations 
Committee on Energy and Commerce 

1 http://www.fcc.gov/blog/uoda1e-process-reform-effons-reduce-backlog 



Responses as of 09/30/14 

RESPONSES 

1. To help the Committee better understand the FCC's current workload and backlog, please 
provide the total number of items currently pending. Please include all petitions, 
applications, complaints and requests pending before the FCC, including petitions for waiver, 
petitions for stay, petitions for declaratory ruling, applications for license renewal, 
applications for transfer of lines, applications for review, requests for review, etc. Please 
categorize these items by the Bureau primarily responsible for action and the amount of time 
that has elapsed since each item was filed with the FCC using the following table. 

Response: 

< 6mos. 6 mos. - 2 yrs. 2 yrs. - 5 yrs. > 5 yrs. 

Consumer & Gov't (CGB) 10,183 1,920 71 34 

Enforcement Bureau (EB) 137 448 332 38 
International (IB) 372 69 25 13 
Media (MB) 3,145 2,909 1,155 1,028 

Public Safety (PSHSB) 3,361 137 93 15 
Wireless (WTB) 10,493 1,433 2,214 288 
Wireline (WCB) 244 491 448 449 

OGC 7 7 1 0 
Other (OET, OSP, etc) 311 58 13 2 

2. License applications , and especially renewals, are often a routine process. How many 
license applications and renewals are currently pending at the Commission? How many 
license applications or renewals have been pending for six months, two years, and five 
years? Please provide this data for each of the Commission bureaus and offices. 

Response: 

License Applications and Renewals < 6 mos. 6 mos. - 2 yrs. 2 yrs. - 5 yrs. > 5 yrs. 

International (IB) 357 58 9 3 
Media (MB) 3,040 2,764 1,001 816 
Public Safety (PSHSB) 3,211 101 55 0 
Wireless (WTB) 10,378 1,339 2,099 233 
Office of Engineering and 265 19 0 0 
Technology (OET) 
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3. We understand that the Commission receives tens of thousands of complaints from 
consumers each year. We are interested in how the Commission processes these complaints, 
and the subject matter of these complaints. Please provide the number of consumer 
complaints currently pending before the FCC, categorized using the table provided in 
question 1. How many complaints involve the do-not-call list? How many involve junk 
faxes? How many involve calls to wireless devices? 

Response: 

Consumer Complaints Chart 

< 6 mos. 6 mos. - 2 yrs. 2 yrs. - 5 yrs. > 5 yrs. 

Consumer & Gov't (CGB) 8,936 1,727 0 0 

Requested Categories of Complaints Chart 

< 6 mos. 6 mos. - 2 yrs. 2 yrs. - 5 yrs. > 5 yrs. 

Do-Not-Call List 718 33 0 0 
Junk Faxes 58 1 0 0 
Calls to Wireless Devices 119 15 0 0 

4. By definition, a petition for reconsideration or an application for review asks the FCC to 
reconsider a decision it has already made. As such, the FCC should be able to review and act 
on such petitions and applications relatively quickly. Moreover, parties often cannot obtain 
judicial review of an FCC decision while a petition for reconsideration or application for 
review is pending. Please provide the number of petitions for reconsideration and 
applications for review currently pending before the FCC, categorized based on the docketed 
bureau or office using the table provided in question 1. 

Response: 

< 6 mos. 6 mos. - 2 yrs. 2 yrs. - 5 yrs. > 5 yrs. 

Consumer & Gov't (CGB) 7 32 21 3 
Enforcement Bureau (EB) 7 4 0 0 
International (IB) 2 1 5 9 

Media (MB) 80 70 98 116 
Public Safety (PSHSB) 136 0 0 8 
Wireless (WTB) 63 29 28 22 
Wireline (WCB) 20 68 69 93 

OGC 7 7 1 0 

Other (OET, OSP, etc) 7 49 14 2 
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5. How many dockets are currently open at the Commission? How many of these dockets have 
pending items in them that the Commission has not yet addressed? How many dockets have 
been inactive for more than six months? Two years? Five years? 

Response: 

Total Open Dockets 1,903 
Dockets without filings for more than six months 495 
Dockets without filings for more than two years 649 
Dockets without filings for more than five years 233 
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